: "Reported speech as an indicator of internal pluralism in the media: the case of the news programmes of TVE and TV3". Revista Latina de Comunicación Social, 73, pp. 991 The objective of this work is to analyse the impact of reported speech on the way TV news programmes address political information in order to study its relevance as an indicator of media internal pluralism. Methodology: A linguistic and discursive content analysis was performed on a sample of political news pieces broadcast by two primetime TV news programmes (TVE1 and TV3) in pre-election period, and a comparative analysis was carried out to assess the representation of political actors. A quantitative-qualitative method and a sequential, nested design are used to analyse the use of reported speech to represent political actors. Results: The results show differences on the way the image of political actors is constructed and in the reproduction of their public speech. Discussion and Conclusions: It is necessary to incorporate reported speech as an indicator to observe media information quality.
Translation by CA Martínez-Arcos PhD in Communication (University of London)
Pluralism and reported speech
This article studies whether the analysis and evaluation of the degree of internal pluralism of the media should include the way in which the media represent political actors and their public speeches through the various forms of reported speech. From our perspective, internal pluralism and reported speech are deeply related, because reported speech is one of the most effective discursive procedures at the service of the media to develop an image of reality, which is plural in terms of ways of life and presents "rival axiological convictions" (Habermas, 2000, p.130) . In particular, in the journalism that is carried out on TV news programmes, measuring internal pluralism taking into account only the time of appearance on the screen of the different political actors, is revealed to be necessary but also insufficient.
In this regard, this research provides new data -supported on qualitative and quantitative research-to the studies that show that the journalist who builds the polyphonic scaffolding of his informative speech does not only has the authority to include or exclude external voices in his journalistic discourse and to give them time on the screen (Santander, 2003, p.26) . This journalist, through the use of discursive operations of direct or indirect quotation, can also argumentatively disable these external voices through di-authorising assessments, in a way that the choice of a particular form of quotation or the use of one or another verb of communication can render inoperative a political voice, its public image and its ideological approach (Casado Velarde and Lucas Vicente, 2013) . All of this, as a result, can affect the commitment with the internal pluralism acquired by the media.
There are few studies that address this bias in the use of reported speech in news programmes broadcast in Spanish TV (Fernández García, 2003) . On the contrary, there are abundant studies on the use (and abuse) of reported speech on the written and digital Spanish press (Méndez, 2000b; Casado Velarde, 2008; Escribano, 2009; Sánchez García, 2012; Casado Velarde and Lucas Vicente, 2013; Repede, 2015) .
The concept of pluralism has a qualitative approach (Llorens and Costache, 2013) which complicates not only its definition, but also its measurement and evaluation. The absence of a widely agreed-upon definition to examine its observation and regulation in the media lead the Council of Europe to address its definition for the first time in 1994, collecting two types of pluralism, the external and the internal: "Pluralism may be internal in nature, with a wide range of social, political and cultural values, opinions, information and interests finding expression within one media organisation, or external in nature, through a number of such organisations, each expressing a particular point of view" (Council of Europe, 1994, p.8) .
Internal pluralism has to do with the diversity of political, social and cultural values, and the diversity of information, opinions and interests expressed within a medium. This diversity, treated with journalistic rigour and values of informativity and factuality (Waugh, 1995) , has a direct impact on the image that citizens receive from the events that are reported, and configures different states of opinion in citizens based on a plural conception of reality.
In this sense, different audiovisual regulatory bodies have been created in the European context to oversee and protect the internal pluralism that society demands from the media, especially when dealing with contents pertaining to national and international political life (Almirón, Capurro and Santcovsky, 2010) . Some examples are the Conseil Supérieur de l'Audiovisuel (CSA) in France, and the Consell de l'Audiovisual de Catalunya (CAC) in Catalonia. The French CSA oversees the reform carried out in France in 2009, which guarantees that 50% of the total screen time of television coverage goes to the parliamentary opposition, both in election and non-election periods (Almirón et al., 2010) . For its part, the CAC also uses a quantitative method that counts the total time of the news devoted to a single theme, and the times and frequency of appearance on the screen of political and social actors. However, this surveillance operates only during election periods (López, 2006) .
However, although these quantitative mechanisms govern the appearance of a variety of political actors, they do not guarantee by themselves plurality in the strict sense. In addition, they force the modification of journalistic criteria by establishing quotas that do not necessarily respond to informational criteria, but to political agreements for the regulation of public media (Almirón et al., 2010, p.28) . Similarly, there is no qualitative element or agenda to monitor the presence of political actors in the public media, which makes even more difficult to determine the real degree of pluralism.
In this context, Spain does not have a specific organ to regulate the informative activity of the media. The General Law on Audiovisual Communication (LGCA) (2010) proposed the creation of the National Council of Audiovisual Media (CEMA), but the project never materialised (Fernández, 2016) . Still, this legal text is the only one that mentions the concept of pluralism in the media sense and makes reference to its duality (Aguilar et al., 2016) . Subsequently, the implementation of the National Commission of Markets and Competition (CNMC) as a single and multi-sectoral regulatory body has failed to overcome major shortcomings in the supervision of the plurality of audiovisual content (Gavara de Cara, 2013) .
In fact, the characterisation of the Spanish media system tends to reiterate this absence of a specific regulatory body, and its impact on the lack of internal pluralism. Specifically, Hallin and Mancini (2004) and in these circumstances, shows a high degree of state intervention and political parallelism: it lacks a diversity of information and political opinions expressed within each medium because political journalism is highly polarised towards specific ideologies. Humanes et al. (2013) also mentioned the Spanish case when observing that internal pluralism is scarce in the media systems that show a strong political parallelism. They conclude that the Spanish media system, which continues to revolve around television, is divided between the duty of public service and commercial television. Thus, although television -especially the public broadcaster -has been made responsible for ensuring internal pluralism (Strömbäck and Luengo, 2008; Fernández and Fernández, 2012) , researchers are still questioning the guarantee of internal pluralism in the Spanish media. Berganza, Van Dalen and Chaparro Domínguez (2010) and Van Dalen (2012) have added to the discussion on pluralism in the Spanish media the opinion of political journalists, who highlight that the main constraint to their professional autonomy are the political and economic pressures arising from within media organisations. This is reinforced by evidence that there is a symbiotic relationship -not based on competition or a watchdog activities-between political journalists and politicians and so both sides need each other: politicians need journalists to get media exposure and journalists need politicians to get first-hand news to generate audience (Berganza et al., 2010) .
In short, the impact of political and economic pressures, the symbiotic relationship between journalists and politicians, as well as the absence of specific regulatory bodies is what characterise the current Spanish media landscape and necessarily affect the quality of information of political news. Regulatory actions in this context are inoperative and are a mere reflection of the balance of political forces. Therefore, the temporal analysis used as a quantitative reference of internal pluralism has become an instrument to document the action of information services that can hide the real narrative of political actors, as well as the setting of their political agenda.
In this context, the analysis of the reported speech mechanisms that journalists use to represent the voice of political actors in their journalistic discourse can add a qualitative perspective to the study of the actual degree of internal pluralism of each medium, which is an essential complement to safeguard fairness and plurality in the treatment of the news.
Reported speech
The news included in the discourse of a TV news programme include fundamentally two types of content: reported events -news events -and statements -speech acts -of the main actors related to these events, which becomes a persuasive mechanism that underlines the factual nature of the events narrated and gives credibility to the journalistic discourse (Van Dijk, 1990; Vicente Mateu, 2007) . These statements, in the political sphere, often become the news in themselves (Martínez Pasamar, 2010) . This occurs because they are spoken by social agents of public relevance and because their value is decisive for the functioning of the political activity (Escribano, 2001; Charaudeau, 2003; Sánchez García, 2010; Lucas Vicente, 2014) .
The use of reported speech allows journalists, in the development of a news narrative, to interpret and reproduce complete or selected segments of external statements, and to represent the communicative situation in which each statement was originally said. As Escribano (2009) reproduction of the external speech can be done with greater or lesser fidelity to content, to the intention and the form of the original speeches (Méndez, 2000a) . The result is that two kinds of voices converge in the informative story: the voice of the journalist, who selects, reworks and transmits the statements, and the voice of the politician, the main actor of events or the statements of others (Waugh, 1995; Santander, 2003; Sánchez García, 2010) . In this way, the political discourse is represented within the journalistic discourse (Sánchez García, 2010) .
Some studies on written news (Méndez, 2000a; Casado and Lucas Vicente, 2013; Lucas Vicente, 2014 and highlight how through the use of reported speech and thinking verbs (believe, think, opine, consider, remember) or verbs of sensitive perception (see), the journalist attributes to another subject a speech that has never been spoken, but is represented as if the subject would have thought about it and said it. It is a unspoken speech that the journalist seems to infer, with free and creative interpretative procedures, fruit of his subjectivity, based on contextual information or original statements that were previously verbalised, which in principle should not be allowed in the conventions of genre, which is linked to facts and the values of objectivity and truth. This is why, following Lucas Vicente (2014), in this research, reproduced discourse -the reproduction or quotation of other people's speech-is understood as the attribution of a speech to a textual statement made by other than the presenter. Thus, we have speeches that have never been spoken or written but have been inferred by the journalist as part of his interpretation of reality.
In this sense, the verbs of intellectual perception (of thought and perception) are considered as the most highly evaluative and, therefore, the most highly subjectivising (Méndez, 2000a) , against the use of the verb say, which is the most highly objectifying and archilexeme of verbs of communication (Kerbrat-Orecchioni, 1986) . Between intellectual perception verbs and the verb say, there is, on the one hand, a continuum of verbs that give objectivity to the journalistic discourse: declarative verbs such as affirm, declare, present, add, etc., whose main function is to express an assertion; on the other hand, there is a continuum of subjectivising verbs, such as recognise, admit, confess, warn, promise, threaten, highlight, accuse, denounce, criticise, claim, demand , and regret, which are used as the journalist wants to the words spoken -or inferred -in his speech to be interpreted.
In fact, it is mostly through subjectivising verbs that the journalist can position himself for or against a certain political voice and, therefore, enhance his image, if the verbs show a positive content; or undermine it, if the content of the verb is negative (Casado Velarde and de Lucas Vicente 2013; de Lucas Vicente, 2015) . It is worth noting that quotations are managed in the speech primarily through verbs of communication and that their analysis is therefore essential if the reported speech is included in the research on the degree of internal pluralism of a news media company.
Thus, through textual operations required by the reported speech and, very specifically, through a conscious selection of certain verbs of communication, the journalist has the authority to evaluate the content with more or less ideological bias or more or less professional rigour. To this we have to add the previous selection of the political voices that the journalist wants people to hear, or his authority to determine a hierarchy of voices that can affect the cognitive processing of the public (Rosier, 2002; Santander, 2003; Fernández García, 2003; Escribano, 2009) . Even more so when, according to Charaudeau (2003) , the journalist include or exclude for reproduction certain words said by the political actors to create different images of them: an actor who makes decisions (his words are performative), who analyses current affairs (analytical or explanatory words), or who assesses and expresses a judgement about events and statements (evaluative words). We can also add the image of an agent who seeks a reaction from the public (directive words) or offers an assertion (declarative words).
In short, the presence or absence of voices representative of political actors, the construction of a certain image and the power of selection, concealment or manipulation of statements -of their contents or their communicative intentions -are often indicative of the affinity of a medium with one or another political party. These variables can be employed, therefore, as an indicator of the degree of internal pluralism of the medium, because they can affect the inclusion in the journalistic discourse of voices of the disparate ideologies that make up the political landscape as well as the image of the agents of social relevance (Moirand, 2007) .
Here it is necessary to specify how the forms of quotation that journalists selected to integrate in their discourse the voice of politicians also influence citizens' perception of politicians and, therefore, the degree of internal pluralism shown by each medium. Thus, in television news there are four main types of quotations (Charaudeau, 2003; Santander, 2003) : audiovisual, direct, indirect and narrated quotations. Audiovisual quotation corresponds to statements recorded in image and sound, in their original communicative context, and in the narrative development of a news video: unless there is manipulation, recorded images and sounds do not alter what was said originally. On the other hand, the direct quotation is expressed by the voice of the journalist, who reproduces with a discursive fiction of literalness the words originally spoken, even if it lacks images of the moment in which these words were spoken or shows these images in the background. Indirect quotation is told through the voice of the journalist, as well as the narrated quotation. The latter reduces discourse that reproduces a verb of communication and a nominal or prepositional syntagm (Méndez, 1999; Santander 2003) . Audiovisual quotations, due to their claim of literalism and enunciative characteristics, are in fact a type of direct quotation; the narrated quotations, in turn, are an extreme type of indirect quotation.
Specifically, choosing an audiovisual quotation in a TV news programme or a direct quotation expressed by the voice of the journalist (objectification effect); or by an indirect quotation (effect of manipulation and interpretation) or a narrated quotation (dramatic effect), involves varying degrees of journalistic subjectivity (Charaudeau 2003) . This degree of subjectivity, very pronounced in narrated and indirect quotations, and weakened in the audiovisual and direct quotations, implies that citizens will grant greater credibility to political actors who are quoted by a direct or audiovisual quotation. Not in vain, the more indirect a speech is, the more possibilities of manipulation the journalist has to transmit his own evaluations and views on the reported words (Fairclough, 1988; Waugh, 1995; Ruiz, 2006; Escribano, 2001 and 2009; Sánchez García, 2010 and Bednarek and Caple, 2012) .
Objectives and methods
The objective of this study is to analyse the relevance of including the analysis of reported speech as an indicator of the degree of internal pluralism in television news programmes. To this end, we have performed content analysis from a linguistic and discursive point of view, based on three elements of reported speech: types of quotations, types of words and types of verbs.
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The analysis is performed on a sample of 91 national political news, presented in the primetime general-information news programmes of Catalan regional television (sub-sample TV3) and Spanish national television (sub-sample TVE1). Therefore, this sample of news comes from newscasts of public TV channels whose election responds to criteria of proximity and public service.
Specifically, the sample includes news broadcast from 24 November to 3 December 2015. The reason to choose this period, despite its proximity to an election period, is to avoid any imperative legal restriction on the time dedicated to each political actor onscreen. We should take into account that the general elections were held on 20 December 2015, and that the Central Election Board forced broadcasters to respect the stipulated quotas of appearance on screen of political actors only during the fifteen days prior to 20 December, i.e., during the election period. This period does not include our sample of TV news programmes. However, we still consider that proximity to the election campaign could lead the selected news programmes to show some degree of political instrumentalisation.
Of the sample of 91 news, 47 were broadcast by TVE1 and 44 by TV3. The total length of the body of 581 quotations. This sample of news was subjected to a complete and standardised orthographic transcription of the verbal oral and written (signs) component of each story and its summary. Each transcribed text has a header that consists of a code, which refers to the news programme, broadcast date, and duration. The header of each transcribed news piece also specifies the type of news: event or speech act. The transcript of the oral verbal component is labelled to distinguish whether the text belongs to the intro read by the presenter of the news or to the voice off the journalist contained in the video; or to the voices of the protagonists of the news, journalists, correspondents or special correspondent, which are texts spoken spontaneously or with greater or lesser degree of spontaneity.
The analysis of the units of text aims to achieve the following specific objectives:
-Identify the political voices that are heard and classify them by political actors, differentiating whether they appear on behalf of government institutions or political parties. -Identify the types of quotations that are introduced in the journalistic discourse by the voices of political agents and the contents said by these agents -or are inferred from what they said-and classify them according into audiovisual, direct, indirect or narrated quotations. -Identify the verbs of communication introduced with the quotations and classify them into objectifying and subjectivising verbs. -Identify the contents stated by political actors and classify them into performative, explanatory, evaluative, directive and declarative words.
To do this, in the transcription of the news the variables of analysis were labelled, including the indicators and values of the reported speech (Table I) . These variables are added to the matrix of analysis of the TV news programmes developed by Aguilar et al. (2016) . Source: Authors' own creation.
Thus, for each quotation included in a news piece we identified the agent referred to in the piece, the type of quotation, words and verbs of communication used, classifying according to the categories shown in Table I . The quoted voices that correspond to members of parties or coalitions are grouped for this study as voices of political agents of political parties of the national and regional parliamentary arc, as appropriate.
In addition, five 2-hour-long sessions were dedicated to unifying criteria to make sure the coding system was agreed upon. After the classification, two sessions were carried out to unify criteria with the presence of an expert who validated he criteria and the results obtained in the transcription and classification processes.
Results
The analysis of news allowed us to identify the different voices quoted by journalists, and the type and content of the quotations associated with each of these voices, as well as the verbs of communication used to introduce their words.
Quoted voices
With respect to the first analysis variable, the results show that the arc of these quoted voices is wide, although the only significant results are those that correspond to the categories members of the executive branch (both national and regional) and representatives of political parties (Table II) In total, 43 voices are quoted in TV3 and 37 in TVE1. Table III shows the political actors with the higher number of appearances. Some of them are quoted in two different facets, whether exercising the role of members of the government or representatives of their political parties. At the individual level, the most quoted political actors in TV3 and TVE1 are Artur Mas and Mariano Rajoy, respectively. However, it is not always easy to differentiate the role they exercise in the discursive reproduction of their public statements, because in the news the role as President is always present (even when they act as representatives of their political party). Therefore, counting both roles, Mas and Rajoy are the most quoted characters, and it is around them and their agenda that the speeches of most of the rest of the actors who appear in the news are built. However, to delve into the study of the respect of pluralism, it is still particularly relevant to observe how the reported speech is built through the different types of quotations, verbs and words.
Types of quotations
In absolute terms, the general behaviour of both television channels is symmetrical in terms of the type of quotations used (table IV) . In both cases, the majority of quotations are audiovisual, followed by http://www.revistalatinacs.org/073paper/1293/52en.html Página 1001
indirect and narrated quotations, although TVE1 resorts to narrated quotations almost twice as many as TV3 in the same period. Table 5 shows that the national network offers a differentiated treatment for the figure of the President of the Government, for whom indirect quotations predominate (40%), followed by audiovisual (36%) and narrated (24%) quotations. On the other hand, with respect to the set of political parties, audiovisual quotations predominate (45%), and there is a balance between indirect and narrated quotations (24%), with a small percentage of direct quotations (2%). However, this treatment is not homogeneous, since the PSOE tends to be represented with a greater number of narrated quotations (31%), while Podemos and CUP are represented with a very high percentage of audiovisual quotations (56%).
For its part, TV3 also offers a differentiated treatment for the President of the Generalitat, with 45% of audiovisual quotations, followed by indirect (33%) and narrated (22%) quotations. This treatment is very remote from that of CUP, for which indirect (41%) and audiovisual (37%) predominate, showing very similar values to those of En Comú Podem. On both television channels, the opposition parties receive a number of indirect quotation that is way smaller than that used to present the figure of the Head of the Executive. 
Verbs of communication
The breakdown of the verbs used by different actors, attending their objectifying or subjectivising character, is shown in Table 6 . As shown in the following Figure, in TVE1 there is a strong correlation between the objectifying and subjectivising verbs (R 2 = 0.678). Therefore, the existence of three cases placed far away from this trend is striking: the President of the Government, the PP and Podemos. Moreover, although the correlation in the case of TV3 is moderate (R 2 = 0.56), there are two similar deviations in the behaviour of Jxsí and the CUP.
Figure 1. Correlation between objectifying and subjectivising verbs (TVE1 and TV3).
Source: Authors' own creation.
Even more significant is the treatment of verbs combined with the type of quotation (Table 7) . The combinations of indirect quotations with objectifying verbs are characteristic of the institutional representations and the President of the Government. The treatment of the President of the Generalitat on TV3 is outstanding, with a large number of narrated quotations with subjectivising verbs. With respect to the parties, there are major differences once again (especially for the CUP and Jxsí). In TV3, quotation with subjectivising verbs are 62% for the PP, while Podemos is presented especially with indirect quotations and objectifying verbs, and the PSOE and the Jxsí with indirect quotations and subjectivising verbs. Source: Authors' own creation.
Types of words
Finally, with respect to the type of words that the journalist selected to represent the speech of the political actor, the representatives of the national administration mainly use explanatory and evaluative words (table 8) . On the contrary, the CUP and Podemos use an unbalanced number of performative and evaluation words: these two formations build up a much higher percentage of reproduced performative and evaluative words than the rest of the political parties. On the other hand, Jxsí has an abnormally high of evaluative and directive expressions (five times more than any other political party in TV3). 
Combined analysis of all three variables
To appreciate the differences in the configuration of the quotations it is necessary to resort to the three variables, and their combination to establish the narrative criterion (Tables 9 and 10 ). 
Source: Authors' own creation (mixed quotations were excluded). 
Source: Authors' own creation (mixed quotations were excluded).
In both cases (TVE1 and TV3), the three analysed items (types of quotations, verbs and words) are interrelated. Thus, for political actors whose speech is reproduced mainly through narrated quotations and subjectivising verbs (PP in TVE1, Jxsí in TV3), evaluative types of words were selected to present their speech.
Discussion and conclusions
Collected data were analysed quantitatively, through a mixed nested procedure (Verd and Pérez, 2008) to establish regression relationships between variables, and qualitatively, to corroborate the initial hypotheses. Beyond the level of trust that quantitative data can provide, the selected quotations were analysed qualitatively to determine to what extent their use (without specifically analysing the meaning) allows for the creation of a personalised narrative for each political subject, and sets the agenda that is offered to the viewer, thus contravening the plurality function entrusted to the media. Finally, the behaviour of two television channels are compared to establish whether there is some sort of relationship in their treatment of political actors.
Quoted voices
The identification of the political voices quoted in TVE1 and TV3 allowed us to observe the variety of political actors represented in both channels (Table 3) . However, the detailed analysis of the frequency of appearance of the main political figures indicated that the speeches of Mariano Rajoy in TV3 and Artur Mas in TVE1 are hardly represented. The analysis shows a media landscape in which each of the networks presents a different political scene, giving space to the debates and political struggles of the territory they cover.
On the other hand, the analysis of the quoted voices also showed that in TVE1 and TV3, in the majority of cases, it is unclear the role played by the politicians represented in the news. Thus, the personalised conception remains above the institutional one; politicians are represented more as characters than as institutions, resulting in the creation of a narrative. This preponderance of the figure over the institution shows how television take for granted that viewers distinguish by themselves the role played by every politician that is represented. As a result, the winner is the idea of institution, which grants a higher level of credibility, even when, in fact, the political actor is representing its own party.
For this reason, the results of the analysis of the quoted voices confirms rather than observing who is quoted, what truly matters is to analyse how reported speech is built through the different types of quotations, verbs and words.
Types of quotations
The distribution of quotations in the two selected television channels follows very similar patterns, as shown in table 4, and presents differentiated treatments for the institutional actors and the rest of political actors.
With regards to the type of quotations in their differentiated patterns, there is an increased use of the narrated quotation in TVE1. The narrated quotation is a very synthetic, highly interpretive, form of speech reproduction which rather than privileges what has been said, it highlights the issue that is being addressed and, through a subjectivising verb, interprets the communicative intention of what was said. The use of this type of quotation allows the journalist to give a narrative to the character he introduces, giving it weight in the medium's agenda as a generator of a speech act, which reflects specifically how the journalist values, interprets and evaluates the character's communicative intention. It is the most frequent quotation in the reproduction of the speeches of Artur Mas in TV3, and frequent for the speeches of Mariano Rajoy in TVE1. Both Presidents receive this differentiated http://www.revistalatinacs.org/073paper/1293/52en.html Página 1009 treatment, perhaps because their political relevance requires greater interpretative effort by the journalist (or because the journalist strives to interpretive what is said and, above all, the communicative intention of the highest-hierarchy agents within the political sphere). With respect to this variable, the national network also shows the same differentiated treatment for the two political parties (PSOE and Jxsí), whose speeches are also reproduced with more narrated quotations than those of the rest of the political formations: they are the parties that oppose the political line led by President Mariano Rajoy and, therefore, are his dialogic rivals. Once again, these speeches deserve the interpretative and evaluative attention of the journalist. In the same vein, TV3 accumulates indirect, highly interpretative, quotations for opposition parties -whose speeches are reproduced with a smaller number of audiovisual quotations, which are the most objectifying-.
It is relevant that, in both channels, the use of more objective resources (such as objectifying verbs and audiovisual quotations) is not necessarily linked to a better representation of the political actors in terms of internal pluralism. The selection of the pieces and their presentation in more objective formats in most cases responds to replicas of items in the agenda of those executives and parties that have supported them. These informative pieces are treated with a higher level of complexity in their preparation, setting up their own dominant discourse on the group of news that relegate nongovernment parties to secondary-role actors, whose proposals do not require a thorough treatment as they are always framed in the discussions of other political forces.
Verbs of communication
Journalists use objectifying verbs and subjectivising verbs to introduce the reported speech in the narration of news pieces. With regards to the objectifying verbs, it is important to emphasise their majority use (75%) in the indirect quotations attributed to the Prime Minister in TVE1. Surprisingly, something similar occurs in TV3 (60%) with the objectifying verbs in indirect quotations attributed to the President of the Generalitat. These verbs do not reveal the journalist's interpretation of the original communicative intention, so the weight of the quotation does not lie as much in the verb or the interpretation of the communicative intention of the political actor's public discourse, as in the reproduction of the content -which is summarised or paraphrased-of the actor's speech and, therefore, in the kind of words that are reproduced. This results in an increase in journalistic objectivity, although the indirect quotation, because it stays away from claims of literalness, still feels, as a whole, a result of the journalist's subjectivity.
In fact, the most subjectivised political actor in TVE1 is Mariano Rajoy, for the use of the formula: narrated quotation with subjectivising verb. The reproduction of his speeches use such verbs as: defend, highlight, emphasise, or warn. These verbs present the President of the Executive Power as a man of law, an agent that promotes actions for the maintenance the law and order. The subjectivising verbs of the narrated speech build up the image of the President. On the contrary, the speech of the leader of the opposition, Pedro Sánchez, is depicted with mostly objectifying verbs of communication, which give a differentiated treatment to both political actors.
The same phenomenon occurs in TV3 is with respect to the figure of Artur Mas. Both television channels show, finally, a tendency to resort to subjectivising verbs in the quotations attributed to the political parties that support the actions of the Government of the PP and Jxsí, respectively; and in the case of TV3, to use objectifying verbs in quotations referring to the CUP, which concentrates 45% of all the objectifying verbs in the sample.
Types of words
The representatives of the Government pronounced the largest number of analytical words (explanatory) and an abundant number of evaluative words (table 8) in the sample of television news. On the contrary, the CUP and Podemos pronounce an unbalanced number of performative and evaluative expressions. On the other hand, Jxsí has an abnormally high index of evaluative and directive expressions (five times more than in any other political party in TV3).
With regards to the type of words, the analysis confirms that TVE1 offers a differentiated treatment for the PP and the PSOE: the evaluative words ostensibly predominate in the speech of the PSOE, which hardly pronounces explanatory words. In the case of the regional channel, evaluative words predominate for all actors, existing a balance in the selection of performative and explanatory words. This is the case for all the political formations except for the CUP, which is represented with a greater trend towards declarative and directive words. The type of words selected predominantly from the public speeches of each political actor also builds their social image.
Development of a narrative through reported speech
After identifying the political actors represented in the sample of news, and analysing three items: type of quotations, type of verbs of communication and types of words, which are used to reproduce their public speeches, we confirmed that in both cases (TVE1 and TV3) these items are related to each other. The use of the narrated quotation with the subjectivising verb that introduces evaluative words stands out, due to its impact on the differentiated construction of the image of political actors.
On the other hand, the use of indirect quotations is related to a high development of the speech and is used with the opposition parties (in the case of TV3 is also related with the figure of Mariano Rajoy). In all these cases, the process of elaboration of contents, which seems to be oriented to the processing of information prior to its broadcast, is significant. With regards to political parties, the most extreme case of deviation occurs in the treatment of the PSOE in TVE1: this party is differentiated from the rest of the political formations in the three elements of the reported speech: type of quotation, type of verb of communication and type of words selected from the speech of its leaders (more evaluative/subjective than in the case of other parties). On the other hand, there is also a differentiated treatment in the kind of words used by the members of the PP, given that they use more explanatory words than the other parties, as it occurs with institutional actors.
In the case of TV3, it is important to remember the context of negotiations between the Jxsí and the CUP for the investiture of Artur Mas as President of the Generalitat. The antagonistic reality between these two parties is represented in the news programme through a differentiated treatment in the type http://www.revistalatinacs.org/073paper/1293/52en.html Página 1011
of verbs used to represent each of them. While the quotations of the members of the CUP are introduced mostly by objectifying verbs, the speech of the leaders of Jxsí is presented with subjectivising verbs. In addition, there is also a differentiated treatment in the type of quotations use with Podemos, the PP (more audiovisual/objective in these cases) and the PSOE (more narrated/subjective).
Having analysed the different quoted political voices and the three elements that comprise reported speech (quotations, words and verbs), the results of this research show that the news programmes of both channels, in their discourse, give a differentiated treatment to the members of the Executive Branch (in particular, to the President of the Government, in TVE; and the President of the Generalitat, in TV3) and to political parties. This distinction shows that not all political actors can be represented in the same way because the reality of the actors with greater institutional work is limited (official acts, statements...). Therefore, the variety of quotations that can be used to reproduce their speech is also limited. So it is not surprising to find out that Ministers, members of the Constitutional Court and the Prime Minister / President of the Generalitat are represented with certain types of quotations, verbs, and fragments of their speech -selecting explanatory words, for example, or objectifying verbs-which sometimes tend to objectify them or present them as more objective with respect to the rest of the political actors.
However, this circumstance does not justify the asymmetry that this treatment constitutes for the rest of the actors. Ultimately, what happens is that news-making allows the construction of a narrative. The type of quotations used and their combination allow the orientation of the news to form a speech which has at the centre the heads of the Executive Power, and that revolves around the elements of the agenda that they introduce. The rest of the political actors are not active agents in the introduction of items on the agenda and, therefore, receive a much more direct narrative treatment that prevents viewers from assess them beyond the framework proposed by the main actor. The responsibility of this presentation lies on television channels and, while we cannot deny that in terms of time and representation they follow acceptable plural patterns, they do not do so when it comes to structuring the discourse of the represented actors. A plural news programme should not only represent all political actors and quantify their on-screen time but should also create narratives for all of them according to the objective view of journalists, but also according to the image that each actor wants to convey in terms of agenda. In other words, the news programmes should visualise the different political agendas in the terms in which the different political actors want them to be presented to the viewer. From this perspective, we must conclude that internal pluralism on the selected news programmes is biased due to their use of reported speech.
Thus, although the proportional allocation of time for each party is correct, the analysis shows the existence of bias in the treatment of the different political actors, which creates doubts as to the degree of pluralism in the news. For this reason, journalists should seek other objectifying elements that allow us to observe the democratic quality of the medium. Pluralism is not easy to address as it is a complex concept that includes many dimensions (one of them being the creation of the image). In this sense, this article proves that the way of referring to the speech is an element that allows us to determine deviations in the treatment of political actors, i.e., in the form of building their image on the TV news programmes.
On the other hand, if TV news programmes build the image of political actors through their reported speeches, in the context of this research we understand internal pluralism as the homogeneous treatment in the use of quotations for all political parties. However, as shown by the results, there is a tendency to represent certain political groups that is contrary to the general trend, which would suggest a discretionary news treatment. If so, the results would have a more serious implication in the case of these two public television channels, whose duty is to offer a quality information service to citizens.
Lastly, the definition of media pluralism in the literature -which only distinguishes between internal and external pluralism-appeals to concepts that are hard to objectify or measure in the terms of pluralism that democracy requires. Thus, the laxity of the term hinders its regulation and observation in the media and highlights the inadequacy of the quantitative procedures used so far to guarantee the plurality of political content. The results of this work show the need to rely on qualitative elements to measure the democratic quality of the news and highlight the relevance of including reported speech, one of the most effective discursive procedures at the service of the media to develop an image of reality, as an indicator of internal pluralism.
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